KATERYNA KAZACHKOVA

Head of Product Design, AMTOSS - Lead Product & UX Designer, BulkSource (US B2B SaaS)
Warsaw, Poland - e.kazachkova.kh@gmail.com - +48 511 364 305
linkedin.com/in/uxui-kazachkova - uxuikazachkova.xyz

SUMMARY

Product design leader with 10 years in UX and product design and a background in physics (also
DAAD scholarship). | head the product design department at AMTOSS and lead design of
BulkSource - a US B2B supply-chain SaaS platform | designed from zero and carried
single-handedly for four years before building the design team around it. My work has earned 30
international design awards (6 Gold, 20 Silver, 4 Bronze), and the product | design was featured on
Fox Business national TV. Beyond my job, | lead the IXDF Kharkiv chapter, author accredited
university-level design courses, and have mentored 500+ designers; several hundred educators
and students across Ukraine have trained with me. | aim to bring this experience in designing
complex B2B systems and growing design communities to the UK's digital technology sector.

PROFESSIONAL EXPERIENCE

BulkSource, Inc. - Denver, USA (remote) Jan 2021 - Present
Construction-tech startup: B2B supply-chain SaaS for bulk & construction materials.
Manager, Lead Product & UX Designer  Apr 2025 — Present

e Built the design team from 1 to 4 in 14 months, leading hiring and team development;
promoted a junior designer to mid-level within a year.

e Built a Claude plugin with 7 Al-agent skills automating the end-to-end Figma workflow, cutting
full-screen design time from 70-90 to ~10 minutes (=85%)); rolled out as the team standard.

e | ed team design reviews and owned design roadmapping and priorities directly with the CTO.

e Shipped major modules while leading the team — Time Cards, Projects, Dispatch, Sales Tax
Automation, and Credits — and delivered a new TMS module from concept to launch.

e Led the platform’s second major redesign, using research and product data to improve core
workflows without disrupting existing users

e Evolved the Figma design system to maintain consistency as the team scaled.

e Led delivery of an iOS app for field sales reps, coordinating iOS, web, and design teams
through App Store release.

Manager, Product & UX Designer Jan 2021 - Apr 2025

e Designed the B2B CRM SaaS platform 0—1 as the sole product designer, owning research,
UX/UI, design system, and developer handoff.

e Delivered all core modules — Material Sales, Bid Optimization, and Financial Operations —
plus responsive web and a native Windows app integrating with on-site truck scales.

e Led the platform’s first full redesign, supporting growth to 12 US states while maintaining
continuity for existing customers.

e Product featured on Fox Business (2021) and named to the BuiltWorlds Infrastructure 50
(2023).


https://www.linkedin.com/in/uxui-kazachkova/
http://uxuikazachkova.xyz

e Design recognised with 10 international awards (2024), including London Design Awards, NY
Product Design Awards, NYX Awards, and Indigo Design Award.

AMTOSS Jan 2021 - Present
Joined as the sole product designer, building the flagship B2B platform 0—1; progressed to Head
of Design in 4 years, scaling a 4-person team across four products.

Head of Design Department Apr 2025 — Present

e Design leadership: own design strategy and scale product-design processes across four
B2B products — BulkSource, OnsiSoft, SaberWing, and Atlas Technica — aligned with
business goals

e Team building: scaled the design team from 1 to 5 in 14 months, leading hiring,
onboarding, and development; grew a junior designer to mid-level within a year.

e Design operations: lead team design reviews, performance reviews, roadmapping, and
priority planning directly with the CTO.

e SaberWing (new Al-first EdTech for UK schools): lead UX/UI for a new Al-first EdTech
product for UK schools, including the Al learning assistant, student profiles and avatars,
“bird” tutor, and UX style guide.

Senior Product Designer Jan 2021 - Apr 2025

e OnsiSoft: designed key flows for a compliance & benefits SaaS for US government contractors,
including Payroll, Company Settings, Employee Portal, and Wage Determination; reduced
support requests by 71% and increased onboarding completion by 76%.

e Atlas Technica: designed the MSP / IT-management web portal — Admin UX, Devices &
Network Equipment, Users, Documents and Vendors modules, and editable digital workspaces,
plus a dedicated UX style guide.

e WayPro: designed an award-winning US logistics mobile app, including driver, matching,
routing, and admin/shipper flows.

e Cross-product craft: developed and maintained design systems ensuring consistency across
products; ran UX research, prototyping, and developer handoff in cross-functional teams.

e Recognition: BulkSource featured on Fox Business "The Claman Countdown" (2021) and
named to the BuiltWorlds 2023 Infrastructure 50; design earned 10 international awards in 2024
(BulkSource) and, with OnsiSoft & WayPro, 9 more in 2025 — incl. Davey Awards Gold (Best Ul)
and Indigo Design Award 2x Gold.

88 Ltd — Product Development & Bespoke Solutions - Malta Apr 2018 — Apr 2020
Digital agency and product house serving banking, aviation, real-estate and public-sector clients.

Senior UX/UI Designer Apr 2019 — Apr 2020

e Led UX/UI design of WISH — a research distribution & development system built with the NHS
and Imperial College London — designing the full enterprise platform across ~14 screens.

e Senior designer across major accounts including APS Bank, RE/MAX Malta, and Air Malta; also
trusted with the redesign of 88’s own website.

e Designed the Indigo Award-winning Agora website (Silver + 2x Bronze, 2020) and mentored a
junior designer through live client projects.

UX/UIl & Graphic Designer Apr 2018 — Apr 2019



e Designed websites and digital products for clients including RE/MAX Malta and Sunseeker
Malta, plus a two-app UX/UI system for Hashly;

e Produced publications for the President’s Foundation for the Wellbeing of Society (Office of
the President of Malta); promoted to Senior within a year.

Contract & Freelance Product Designer — Mapi7 - ART CUBE2015 - Apr 2018
Designed e-commerce products end-to-end, including a store and photobook builder validated
through usability testing; freelance UX/UI and graphic design since 2015.

LEADERSHIP BEYOND WORK — COMMUNITY, TEACHING & MENTORING

Local Leader — Interaction Design Foundation (IxDF) May 2025 — Present
Lead two IXDF chapters in Ukraine — Kharkiv (since May 2025) and Dnipro (since Sep 2026);
organised 6 professional meetups on design, Al and publicly endorsed by the IXDF Ukraine lead.

Educator & Speaker — Kharkiv IT Cluster Jun 2024 - Present
Invited author and lead instructor of accredited professional-development courses for university
and college educators.

e Invited author and lead instructor of three accredited professional-development courses for
university and college educators. “Visual Design Basics,” “Design Systems” (180 h / 6 ECTS),
and “Product Design” (90 h / 3 ECTS);

e “Product Design” (90 h / 3 ECTS) was adopted into Zaporizhzhia National University’s bachelor
programme and contributed to its accreditation.

e Delivered guest lectures to 50+ students across 4 universities; a course lecture recording
reached 1,700+ views; served as industry expert reviewer of a university “UX-Ul Development”
syllabus.

Mentor — BY[b / INSCIENCE - Women For The Future - Happy Monday 2025 — Present

e Mentored 53 designers through 66 one-to-one sessions (BY[b / INSCIENCE 2025); ran 14
sessions in the Women-backed Women For The Future programme; invited expert for public CV
reviews at Happy Monday career media.

e Published educational Figma Community templates with 14,400+ views and 3,300+ uses by
designers worldwide.

Education Lector & Mentor — A-Level Ukraine (IT school) Oct 2018 — Jan 2023

e Regular instructor for 4+ years across three courses: Web Design Advanced (led the
e-commerce module), Graphic Design, and Web Design Basic — a beginner course |
designed and ran end-to-end.

e Created learning programmes, lectures and workshops; mentored, tracked progress, and
graded and examined students.

Conference Speaker — Selected talks 2018 - 2025 - 2026
e “Designing Boring Systems That Run the World” — Warsaw IT Days 2026, international
conference (co-presented).

e “Al for Designers” (Figma + Claude) — Al Marathon, Kharkiv IT Cluster / EDIH, 2026 (published
on YouTube).



e Public workshops “Ul/UX Portfolio 101” and “Working on a Product” — BY[b / INSCIENCE,
2025 (650+ views on YouTube).

e “Project Life 3.0” — Ukraine’s largest annual IT-career conference (1,500+ attendees; A-Level
Ukraine, Kharkiv, 2018) — co-organiser and workshop speaker.

AWARDS, RECOGNITION & MEDIA

30 international design awards — 6 Gold - 20 Silver - 4 Bronze. Highlights:
e MUSE Creative Awards 2026 — 2x Gold for Ukrainska 15, a solo personal project.
e Davey Awards 2025 — Gold, Best Ul - Indigo Design Award 2025 — 2x Gold (WayPro).
e London Design Awards 2024 — Gold + 3x Silver (WayPro, BulkSource).

e NYX Awards — 6x Silver - NY Product Design Awards — Silver - French Design Awards 2026
— Silver - MUSE 2025 — 4x Silver.

e CSS Design Awards 2026 — Best Ul, Best UX, Best Innovation + judges’ Special Kudos; Site of
the Day at CSS Nectar and Design Nominees (Ukrainska 15).

e Media: Fox Business “The Claman Countdown” — national TV segment featuring BulkSource
(2021) - interviews with Muse.World (2025) and Indigo Design Award (2026).

EDUCATION

PhD (Aspirantura), no dissertation defense, Solid State Physics 2014 - 2021
V. N. Karazin Kharkiv National University

Leonhard Euler Scholarship (DAAD) May 2014
University of Duisburg-Essen

Master's degree (with honour) 2013 -2014
Condensed matter physics. Physical materials science and computer metallography
V. N. Karazin Kharkiv National University

Bachelor's degree (with honour) 2009 - 2013
V. N. Karazin Kharkiv National University



